
Hurry up!
You left your phone in the 
cart. But 11 more people are 
waching ot it right now.

iSpot nowMessage

-30% on the items you 
are tracking

Open

Special o�er for you

iSpot Poland 

Country: Poland
Industry: Electronics
Start of Cooperation: November 2023

iSpot faced the classic scaling 
dilemma: maintaining personalized 
customer experiences while rapidly 
growing its customer base.

Strategic Implementation:Strategic Implementation:

Key Results at a Glance

Case study

Synchronized eCommerce and 
in-store customer data

Created comprehensive customer 
profiles

Enabled precise audience targeting

Unified Customer Data Platform

Implemented personalized product 
recommendations

Developed targeted abandoned cart 
recovery workflows

Created dynamic website experiences

Real-Time Conversion Optimization

Integrated email, SMS, web push, and 
on-site messaging

Deployed Personal Shopping Inbox, 
Top-Bars, and Pop-Ups

Created cohesive customer journeys 
across channels

Omnichannel Automation Suite
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70x ROI on SALESmanago platform 
investment1

43.4% of total sales 
driven by personalized 
marketing

2 64.34% of transactions 
as last-click conversions3

11% year-over-year 
growth in conversion 
metrics

4 15% increase in new 
customer acquisition5

5.61% interaction 
rate on push 
notifications

3.98% click-through 
rate on SMS 
campaigns

2023 2024 2025 2026

+11% +11% +11% 15

Abandoned shopping cart

Birthday email campaign

These phones might be 

You might want to check

Welcome to iSpot

Thank you for signing

SaveReply Cancel

1 334% higher email 
click-through rates7

Abandoned shopping cart

Birthday email campaign

These phones might be 

You might want to check

Welcome to iSpot

Thank you for signing

iSpot email campaigns open rate

From marketing@ispot.pl To me

+198% higher email open rates 
compared to previous campaigns
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Email open rates
before SALESmanago

Email open rates
after implementing SALESmanago +198%
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iSpot now

Product you are tracking,
MacBook Air 13, is on sale now!

See more

iSpot nowMessage

-30% on selected items

Open

6

"What stands out the most about SALESmanago is their 
dedication to innovation. They consistently update their tools 
and strategies, keeping pace with the evolving landscape of 
digital marketing. Their commitment to staying at the forefront 
of the industry makes them a reliable partner for achieving 
marketing goals e�ciently." 

For more information, contact: marketing@salesmanago.com  

Emilia Sobczak
E-commerce Specialist  at iSpot

www.salesmanago.com

Angela
Wong

angela.wo@gmail.com
+48 516 842 226

Likes:
Color: black, green
Phone size: small
Budget: mid range

Suggestion:

iPhone 13 mini

iPhone 14 


